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Introduction 
 
Police and other law enforcement agencies face new challenges and 
opportunities with the emergence of social media platforms. Not only 
are these sites a potential jurisdiction to monitor, but they are also a 
potential source of evidence for other crimes. As a result, investigative 
agencies and private companies have developed several categories of 
technologies that monitor social media, and analyse their content. 
These technologies are being trialled in a global context, and EU 
member states in particular are contemplating the extent to which 
police practice should adapt to these investigative technologies. After 
briefly considering other forms of policing on social media platforms, 
this paper considers key issues surrounding social media monitoring. 
Should investigative agencies adopt these techniques and technologies? 
If they do, what are the social, cultural, political, practical and legal 
justifications for doing so? How will these efforts be financed? What 
kind of training will be necessary? What kind of human effort is 
required in social media monitoring, and to what extent can these tasks 
be – and should be – automated? To what extent are social media 
monitoring technologies interoperable with other kinds of data 
collection? 
 
Daniel Trottier is a postdoctoral fellow at the Communication and 
Media Research Institute (CAMRI), University of Westminster. He 
previously held postdoctoral fellowships in the Department of Sociology 
at the University of Alberta and the Department of Informatics and 
Media at Uppsala University. Daniel obtained his PhD in the Department 
of Sociology at Queen's University, Canada. Daniel's current research 
considers the use of social media by police and intelligence agencies, as 
well as other forms of policing that occur on these platforms. He has 
authored several articles in peer-reviewed journals on this and other 
topics, and published "Social Media as Surveillance" with Ashgate in 
2012. He has also published "Identity Problems in the Facebook Era" 
with Routledge in 2013, and is preparing an edited collection with 
Christian Fuchs entitled "Social Media, Politics and the State: Protests, 
Revolutions, Riots, Crime and Policing in the Age of Facebook, Twitter 
and YouTube", to be published with Routledge. 
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